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Exam Description
Order : ex0-102 Exam
1. Exam4Test offer free update seniice for three month.

After you purchase our product, we will offer free update in time for three month.
2. High quality and Value for the ex0-102 Exam.

Exam4Test Practice Exams for ex0-102 are written to the highest standards of technical accuracy, provided by our

certified subject matter experts and published authors for development.
3. 100% Guarantee to Pass Your EXIN Inc Certification exam and get your EXIN Inc Certification Certification.

We guarantee your success in the first attempt. If you do not pass the EXIN Inc Certification "ex0-102" (Microsoft
Operations Framework,MOFF on your first attempt, send us the official result. We will give you a FULLY REFUND of
your purchasing fee and send you another same value product for free.

4. Exam4Test EXIN Inc Certification ex0-102 Exam Downloadable.

Our PDF or Testing Engine Preparation Material of EXIN Inc Certification ex0-102 exam provides everything which yot
need to pass your exam. The EXIN Inc Certification Certification details are researched and produced by our
Professional Certification Experts who are constantly using industry experience to produce precise, and logical. You
may get "ex0-102 exam" questions from different websites or books, but logic is the key. Our Product will help you
not only pass in the first Microsoft Operations Framework, MOFF( EXIN Inc Certification ) exam try, but also save you
valuable time.

Comprehensive questions with complete details about ex0-102 exam.

ex0-102 exam questions accompanied by exhibits. Verified Answers Researched by Industry Experts and almost
100% correct.

Drag and Drop questions as experienced in the Real EXIN Inc Certification exam. ex0-102 exam questions updated o
regular basis.

Like actual EXIN Inc Certification Certification exams, ex0-102 exam preparation is in multiple-choice questions
(MCQs). Tested by many real EXIN Inc Certification exams before publishing.

Try free EXIN Inc Certification exam demo before you decide to buy it in http://www.Exam4Test.com

High quality and Valued for the ex0-102 Exam: 100% Guarantee to Pass Your ex0-102 exam and get your EXIN Inc
Certification Certification. Come to http://www.Exam4Test.com The easiest and quickest way to get your EXIN Inc

Certification Certification.

Exam4Test professional provides EXIN Inc Certification ex0-102 the newest Q&A, completely covers ex0-102 test
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original topic. With our completed EXIN Inc Certification resources, you will minimize your EXIN Inc Certification cost

and be ready to pass your ex0-102 test on Your First Try, 100% Money Back Guarantee included!

ex0-102 Exam Study Guide

ex0-102 exam is regarded as one of the most favourite EXIN Inc Certification Certifications. Many IT professionals
prefer to add ex0-102 exam among their credentials. Exam4Test not only caters you all the information regarding the
ex0-102 exam but also provides you the excellent ex0-102 study guide which makes the certification exam easy for

you.

ExamA4Test Engine Features

Comprehensive questions and answers about ex0-102 exam

ex0-102 exam questions accompanied by exhibits

Verified Answers Researched by Industry Experts and almost 100% correct

ex0-102 exam questions updated on regular basis

Same type as the certification exams, ex0-102 exam preparation is in multiple-choice questions (MCQs).
Tested by multiple times before publishing

Try free ex0-102 exam demo before you decide to buy it in Exam4Test.com

Exam4Test Help You Pass Any IT Exam

Exam4Test.com offers incredible career enhancing opportunities. We are a team of IT professionals that focus on providing
our customers with the most up to date material for any IT certification exam. This material is so effective that we Guarantee

you will pass the exam or your money back.

Exam : EXIN EX0-102
Title : Microsoft Operations Framework, MOFF

1. Which of the following is one of the main inputs and outputs of the steps in the Risk Management Discipline?
A. Availability Plan

B. Capacity Plan

C. Retired Risks List

D. Security Risks List

Answer: C

2. In what way does Capacity Management contribute to improving IT Service Management?

A. By identifying the major technology components, infrastructure, people and processes that underpin the end-to-en
delivery of senice

B. By preventing interruptions to IT senices as well as recovering senices after an interruption occurs

C. By planning and monitoring the job scheduling process according to the requirements in the Operational Level
Agreements (OLAs)

D. By planning the implementation of business requirements for IT Senices so they are in place when the business
needs them

Answer: D

3. Which Senice Management Function deals with the day-to-day activities and tasks related to maintaining and
adjusting the IT security infrastructure?
A. Availability Management
B. Security Administration
C. Security Management
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D. System Administration

Answer: B

4. Which of the following is a key requirement for planning service solutions?
A. a managed IT environment

B. a milestone-driven implementation process

C. take the perspective of end-to-end senices

D. understanding of the business and the operational requirements

Answer: D

5. Which of the following is a key element of the Job Scheduling Senice Management Function?
A. Batch architecture

B. Directory types

C. Fault Management

D. Infrastructure optimization

Answer: A

6. What is a goal of Security Administration?
A. accessibility

B. confidentiality

C. connectivity

D. interconnectivity

Answer: B

7. Which of the following describes the concept of Senice Management Functions (SMFs)?
A. a model for measuring the performance of the process

B. a model for organizing IT staff

C. organizational units that support IT operations

D. processes, procedures and policies to deliver and support IT senice solutions

Answer: D

8. Which Senice Management Function (SMF) has Network hardware configuration as a key concept?
A. Configuration Management

B. Infrastructure Management

C. Network Administration

D. Security Management

Answer: C

9. Which Senice Management Function (SMF) needs to ensure that efficient incident detection and recovery tools
and processes are in place to handle any senice outages that do occur?

A. Availability Management

B. Release Management

C. Senice Desk

D. System Administration

Answer: A

10. Which of the following is a responsibility of the Operations Role Cluster?

A. detecting intrusions and protecting against viruses

B. managing business-to-business trading interfaces

C. managing IT-procurement and purchasing functions

D. prioritizing senice improvement requests and identifying gaps for future functionality
Answer: B

11. Which steps in the MOF Risk Management Process follow each other immediately?
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A. Analyzing and Prioritizing Risks - Planning and Scheduling Risk Actions
B. Analyzing and Prioritizing Risks - Tracking and Reporting Risks

C. Ildentifying Risks in Operations - Planning and Scheduling Risk Actions
D. Identifying Risks in Operations - Tracking and Reporting Risks

Answer: A

12. What is the relationship between releases and changes?

A. A change includes both changed hardware and software components and components that were not changed. A
release only includes changed hardware and software components.

B. Changes are incorporated into the IT environment by releases.

C. Releases and changes are incorporated into the IT environment independently of each other.

D. Releases are incorporated into the IT environment by changes.

Answer: B

13. Which Role Cluster has a portfolio of business-aligned IT senices as a quality goal?
A. Operations

B. Partner

C. Senice

D. Support

Answer: C

14. Within the operations life cycle, which Operations Management Review follows the Changing Quadrant?
A. Change Initiation Review

B. Operations Review

C. Release Readiness Review

D. Senice Level Agreement (SLA) Review

Answer: C

15. What ITIL process maps to the optimizing quadrant?
A. Change Management

B. Incident Management

C. Security Administration

D. Senice Level Management

Answer: D
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